Complaint Procedures
Complaint Procedures for Applicants
· If upon receipt of notice of disapproval of the project application, the district Superintendent or agency head wants an explanation of the decision, the appropriate program office should be contacted for an informal discussion. 

· If still dissatisfied with the decision, the district Superintendent or agency head shall within 30 days of the receipt of the notice of disapproval notify the Chief of the Office of Grants Management Services in writing that the project applicant wishes to initiate a complaint. 

· The Chief of the Office of Grants Management Services shall review the case and, if necessary, set a complaint hearing date that shall be no later than 30 calendar days from the date upon which the agency's letter of complaint was received by the Department. 

· The hearing shall be conducted by the Department’s Deputy Commissioner for Operations and Finance and shall recommend disposition to the Commissioner. 

· Upon examining evidence and testimony received at the hearing, the Department shall notify the agency in writing of the Commissioner’s decision within ten calendar days of the hearing's completion. 

· Further appeal by the agency shall be subject to applicable requirements and procedures of Chapter 120, Florida Statutes; 34 CFR Parts 74, 76, and 80; and other rules and regulations which may apply. 

